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MAILING ADDRESS
Senior Lecturer/Associate Research Fellow,

Faculty of Accountancy/Accounting Research Institute, 

Universiti Teknologi MARA (UiTM) Malaysia,

40450 Shah Alam, Selangor, Malaysia
Phone: 603-5544-4916
Fax: 603-5544-4922
E-mail: intan838@salam.uitm.edu.my
QUALIFICATIONS

PhD Management (E-commerce), Multimedia University, Malaysia
Master of Accountancy, Universiti Teknologi MARA, Malaysia

Bachelor of Accountancy (Hons), Universiti Utara, Malaysia

REFEREED PUBLICATIONS 
Thomson Reuters ISI Impact Factor Journals: 4
Thomson Reuters ISI Impact Factor Proceedings: 3
SCOPUS Listed Journals: 7
International Refereed Journals: 4
Books (UPENA): 7
Refereed Conference Proceedings: 6

1. Authors: Norzaidi Mohd Daud, Intan Salwani Mohamed, Chong Siong Choy, Binshan Lin
Title: The Indirect Effects of Intranet Functionalities on Middle Managers Performance

Journal: The International Journal of Cybernetics, Systems and Management Sciences, Vol. 39, Issue 4-6.

Year: 2010

Publisher: Emerald, United Kingdom

Abstracting and Indexing: SCOPUS, Academic Search Complete, Academic Search Premier, BIOSIS Previews, Computer Science Index, Computers & Applied Sciences Complete, Current Abstracts, Emerald Abstracts- Computer Abstracts International Database, IET Research Journals, INSPEC, ISI Alerting Services, ISI COMPUMATH Citation Index, ISI Current Contents: Engineering, Computing and Technology, ISI SciSearch: Science Citation Index Expanded, Mathematical Reviews, Zentralblatt MATH. Thomson Reuters ISI Impact factor: 0.235
2. Authors: Asmah Abdul Aziz, Fatimah Hanim Abdul Rauf, Intan Salwani Mohamed
Title: Performance Indicators of Collection Counters at Local Authorities

Proceeding: International Conference on Innovation, Management and Services (ICIMS), Singapore.

Year: 2010

Publisher: International Association of Computer Science and Information Technology (IACSIT)

Abstracting and Indexing: Thomson Reuters ISI
3. Authors: Intan Salwani Mohamed, Norzaidi Mohd Daud, Normah Omar, G. Marthandan

Title: Assessing Drivers of Web Technology Investment in Malaysia Service Industry: An Application of Technological, Organizational, and Environmental (TOE) Model

Proceeding: Proceeding of International Conference on Information and Multimedia Technology (ICIMT) 2009

Organizer: International Association of Computer System and Information Technology (IACSIT)

Year: 2009

Abstracting and Indexing: Thomson Reuters ISI

4. Authors: Intan Salwani Mohamed, Norzaidi Mohd Daud, Chong Siong Choy & Binshan Lin. 

Title: Factor determining organisational commitment on security controls in accounting-based information systems.

Journal: International Journal of Services and Standards (IJSS), 5(1), pp. 51-66.

Publisher: Inderscience, Switzerland.

Year: 2009.

Subject Category: Management of Invention and Technology

Ranking: 40/115 (2007)

SJR: 0,045
Abstracting and Indexing: Business ASAP International, Google Scholar, Materials Business File, Pascal, Scirus, Scopus
Harzing’s Publish Index: 10
5. Authors: Intan Salwani Mohamed, Marthandan G, Norzaidi Mohd Daud, & Chong Siong Choy.

Title: E-commerce usage and business performance in the Malaysian Tourism Sector. 
Journal: Information Management and Computer Security (IMCS).

Year: 2009.

Publisher: Emerald, United Kingdom.

Subject Category: Software

Ranking: 48/90 (2007)

SJR: 0,039.
Abstracting and Indexing: Emerald Management Reviews, BUBL Information Service, Information Science Abstracts, INSPEC, LISA, Research trends in Computer & Data Security, Computer Literature Index, Fulltext Sources Online, zetoc (British Library), Scopus.

Harzing’s Publish Index: 24

6. Asmah Abdul Aziz, Nur Nariza Ariffin and Intan Salwani Mohamed

Title: Internet Financial Reporting in Malaysia

Proceeding: Proceeding of the 2009 International Conference on machine Learning and Computing (ICMLC), Perth Australia

ISBN: 978-1-84626-018-6
Year: 2009

Abstracting and Indexing: Thomson Reuters ISI

7.  Authors: Norzaidi Mohd Daud, Intan Salwani Mohamed

Title: Evaluating Technology Resistance and Technology Satisfaction on students’ Performance
Journal: Campus-Wide Information Systems, 26(4)
Year: 2009
Publisher: Emerald, UK.

Subject Category: Management Information Systems
Ranking: 18/32
SJR: 0,037
Abstracting and Indexing: A+ Education, Academic Search Alumni, Academic Search Complete, Academic Search Premier, Australian Education Index, Computer & Applied Sciences Complete, Current Awareness Abstract, Emerald Management Review, ERIC, The Informed Librarian, Information Management and Technology Abstract, INSPEC, OCLC and Publishing Academic Journals in Education, Scopus.
Harzing’s Publish Index: 12
8. Authors: Rafidah Kamaruddin, Azizah Aris, Norzaidi Mohd Daud, Intan Salwani Mohamed, Chong Siong Choy, & Rohani Ibrahim.
Title: The Impact of Perceived Stress and Stress Factors on Academic Performance of Pre-Science Students: Empirical Evidence from the Malaysian University.

Journal: International Journal of Scientific Research in Education (IJSRE), 2(1), pp.13-26.

Year: 2009

Publisher: Oloify Consulting Company Research.

9. Authors: Norzaidi Mohd Daud, Chong Siong Choy, Intan Salwani Mohamed & Murali Raman
Title: The impact of Intranet on managers and their work: An empirical study in the Malaysian port industry

Journal: Journal of International Business and Entrepreneurship (JIBE), Vol. 14 No.1

Year: 2009

Publisher: University Publication Centre (UPENA), Malaysia

Harzing's Publish Index: 3

10. Authors: Norzaidi Mohd Daud & Intan Salwani Mohamed
Title: International Award Winning Research Products Universiti Teknologi MARA, Volume 1

Year: 2009

Publisher: University Publication Centre (UPENA)

ISBN: 978-967-305-276-9

Harzing's Publish Index: 3

11. Authors: Norzaidi Mohd Daud, Chong Siong Choy, Murali Raman, & Intan Salwani Mohamed. 

Title: Towards a Holistic Model in Investigating the Effects of Intranet Usage on Managerial Performance: A Study on Malaysian Port Industry. 

Journal: Maritime Policy and Management: An International Journal of Shipping and Port Research (MPM).

Publisher: Taylor and Francis, USA.
Year: 2009

Subject Category: Oceanography

Ranking: 43/79

SJR: 0,040

Abstracting and Indexing: CSA (Environmental Sciences and Pollution Management; ASFA-1: Biological Science and Living Resources; ASFA-2: Ocean Technology, Policy and Non-Living Resources; ASFA-3: Aquatic Pollution and Environmental Quality; Oceanic Abstracts; Recent References; Pollution Abstracts; Engineering Materials Abstracts; Composities Industry Abstracts; Mechanical and Transportation; Engineering Abstracts; Aluminium Industry Abstracts; Copper Data Abstracts; Corrosion Abstracts; Metadex; Advanced Polymers Abstracts; Aquatic Sciences & Fisheries Abstracts; Human Population & Natural Resource Management; Ceramic Abstracts; Computer and Information Systems Abstracts; Corrosion Abstracts; Earthquake Engineering Abstracts; Electronics and Communications Abstracts; Engineered Materials Abstracts; International Aerospace Abstracts; International Civil Engineering Abstracts; Materials Business File; Solid State and Superconductivity Abstracts; World Ceramics Abstracts); EBSCO (Academic Search Premier, Business Source Corporate, Business Source Premier, Environmental Policy Index, TOC Premier), Econlit; GEOBASE; OCLC; Scopus; Swets Information Services; TRIS; and ThomsonGale.
Harzing’s Publish Index: 26

12. Authors: Norzaidi Mohd Daud, Chong Siong Choy, & Intan Salwani Mohamed. 

Title: Intranet Usage, User Satisfaction and Managerial Performance: A Cause and Effect Investigation. 

Journal: International Journal of Business and Systems Research (IJBSR).

Year: 2009.

Publisher: Inderscience, Switzerland.
Abstracting and Indexing: Business ASAP International, Computer and Information Systems, Computer Database, Electronic & Communications Abstracts, Google Scholar, Scirus.

Harzing’s Publish Index: 2
13.  Authors: Norzaidi Mohd Daud & Intan Salwani Mohamed
Title: Measuring technology resistance and user satisfaction using an extended task-technology fit model.

Proceedings: European Applied Business Research Conference (EABR)

Date: 8-11 June 2009

Venue: Prague, Czech Republic

Organiser: Clute Institute of Academic Research, USA.

Harzing’s Publish Index: 3

14. Norzaidi Mohd Daud, Intan Salwan Mohamed, Norashikin Hussein, Zarina Denan, Mohd Bahrin Othman & Zatul Karamah. 

Title: Selection of Research Papers in Social Sciences and Management, Volume 2. 
Publisher: University Publication Centre (UPENA), Selangor, Malaysia.
Year: 2009.

15. Norzaidi Mohd Daud, Intan Salwani Mohamed & Fahmi Abdul Rahim

Title: Award Winning Research Social Sciences and Management Papers. 

Year: 2009.

Publisher: University Publication Centre (UPENA), Selangor, Malaysia.


16. Norzaidi Mohd Daud, Intan Salwani Mohamed, Zuriah Abdul Rahman, Yon Bahiyah, Oswald Timothy Edward, Abdol Samad Nawi & Faridah Hassan. 

Title: Issues in Business and Management: The Malaysian Experiences. 

Year: 2009.

Publisher: University Publication Centre (UPENA), Selangor, Malaysia

17. Authors: Norzaidi Mohd Daud, Chong Siong Choy, Intan Salwani Mohamed, & Rafidah Kamaruddin.

Title: A study of intranet usage and resistance in Malaysia's port industry. 

Journal: Journal of Computer Information Systems (JCIS), 49(1), pp. 37-47.

Year: 2008.

Publisher: International Association for Computer Information Systems, USA.

Subject Category: Information Systems

Ranking: 33/71 (2007)

SJR: 0,046
Abstracting and Indexing: Business Source Premier, ABI Inform, Scopus, Master list of Scientific (ISI), 

Thomson Reuters ISI Impact factor: 0.725
Harzing’s Publish Index: 21
18. Authors: Norzaidi Mohd Daud, Chong Siong Choy & Intan Salwani Mohamed.

Title: Perceived resistance, user resistance, and manager's performance. 

Journal: Aslib Proceedings: New Information Perspectives, 60(3), pp. 242-264.

Year: 2008.

Publisher: Emerald, United Kingdom.

Subject Category: Information Systems.

Ranking: 44/71 (2007)

SJR: 0,044
Abstracting and Indexing: CompuMath Citation Index, Current Abstracts, Current Contents/Social and Behavioural Sciences, Emerald Management Review, The Informed Librarian, Information Science and Technology Abstract (ISTA), INSPEC, International Academic Research Library, ISI Alerting Services, Journal Citation Reports/Science Edition, Journal Citation Reports/Social Science Abstract, Library and Information Science Abstracts, Library, Information Science and Technology Abstracts, ProQuest Research Library, Science Citation Index Expanded/SciSearch, Scopus, Social Sciences Citation Index, Social Scisearch, TOC Premier.
Thomson Reuters ISI Impact factor: 0.444

Harzing’s Publish Index: 20
19. Authors: Norzaid Mohd Daud, Chong Siong Choy, Murali Raman, & Intan Salwani Mohamed.

Title: Intranet usage and managers' performance in the port industry. 

Journal: Industrial Management & Data Systems (IMDS), 107(8), pp. 1227-1250

Year: 2007.

Publisher: Emerald, United Kingdom.

Subject Category: Management Information Systems

Ranking: 3/34 (2007)

SJR: 0,071.
Abstracting and Indexing: Emerald, Management Reviews, Abstracts in New Technologies and Engineering, Academic Abstracts/CD-ROM, Cabell’s Directory of Publishing Opportunities in Management & Marketing, Computer Literature Index, Educational Technology Abstract, INSPEC Database, Information Management & Technology Abstracts, Research Alert, Science Abstracts, SCISEARCH, Trade and Industry Index, Scopus.

Thomson Reuters ISI Impact Factor: 2.200
Harzing’s Publish Index: 36

20. Authors: Norzaidi Mohd Daud, Chong Siong Choy, Azizah Aris, Intan Salwani Mohamed, Rafidah Kamaruddin & Ruhana Zainuddin. 

Title: The effect of student's backgrounds and attitudes on computer skills in Malaysia. 
Journal: International Journal of Management in Education (IJMIE), 1(4), pp. 371-389.

Year: 2007.

Publisher: Inderscience, Switzerland.
Abstracting and Indexing: Business ASAP International, Google Scholar, Scirus.
Harzing’s Publish Index: 1

21. Norzaidi Mohd Daud & Intan Salwani Mohamed. 
Title: Information Technology Management Models: An Introduction. 
Year: 2008.

Publisher: University Publication Centre (UPENA), Selangor, Malaysia.

ISBN: 978-983-3644-28-7.

22. Norzaidi Mohd Daud & Intan Salwani Mohamed.

Title: Intranet and Electronic Data Interchange (EDI) Usage in Malaysia Port Industry. 
Year: 2008.

Publisher: University Publication Centre (UPENA), Selangor, Malaysia.

ISBN: 978-957-305-069-7.
23. Norzaidi Mohd Daud, Zarina Denan, Mohd Bahrin Othman, Oswald Timothy Edward, Intan Salwani Mohamed, Hairulnizam Hashim & Fahmi Abdul Rahim.

Title: Selection of Research Papers in Social Sciences and Management. 
Year: 2008.

Publisher: University Publication Centre (UPENA), Selangor, Malaysia. 
ISBN: 978-967-305-070-3.

24. Intan Salwani Mohamed, Fariz Zuhairi Mohamed, Norzaidi Mohd Daud & Normah Omar.

Title: Multiple intelligences educational courseware. 
Proceeding: College Teaching & Learning Conference (TLC).

Year: 18-20 June 2008.

Venue: Rothenberg, Germany.
Organiser: Clute Institute of Academic Research, USA.
Harzing’s Publish Index: 3
25. Intan Salwani Mohamed, Marthandan G, Norzaidi Mohd Daud & Normah Omar.

Title: E-commerce and value creation: Empirical evidence in Malaysian tourism sector. 

Proceeding: European Applied Business Research (EABR).

Year: 18-20 June 2008.

Venue: Rothenberg, Germany.
Organiser: Clute Institute of Academic Research, USA.
Harzing’s Publish Index: 3
26. Norzaidi Mohd Daud, Intan Salwani Mohamed & Faridah Hassan. 
Title: Perceived resistance, user resistance and manager’s performance. 
Proceeding: European Applied Business Research (EABR).

Year: 18-20 June 2008.

Venue: Rothenberg, Germany.
Organiser: Clute Institute of Academic Research, USA.
Harzing’s Publish Index: 3

27. Intan Salwani Mohamed & Norzaidi Mohd Daud. 
Title: Computer based system and security controls over accounting information. 
Proceeding: Conference on Scientific and Social Research (CSSR).

Year: 2005

Venue: Terengganu, Malaysia.
Organiser: Universiti Teknologi MARA Malaysia.

28. Intan Salwani Mohamed & Norzaidi Mohd Daud.

Title: Computer based system and security controls over accounting information. 
Proceeding: National Research Findings Seminar.

Year: 2004. 
Venue: Melaka, Malaysia.
Organiser: Universiti Teknologi MARA Johor.

AWARDS  RECEIVED

International Awards = 7

National Awards = 10
University Awards = 19
1. Best Paper Award, European Applied Business Research Conference (EABR) 2009, Prague Czech Republic (Research Paper: Factors Determining E-commerce Usage and Value Creations in Malaysia Service Industry: An Application of E-VALUE Model)
2. Gold Medal Award, Geneva Invention 2009, Geneva, Switzerland
3. Gold Medal Award, World Exhibition of Invention 2008, Brussels, Belgium (TECHPROVED Model)
4. Silver Medal Award, World Exhibition of Invention 2008, Brussel, Belgium (CAMS: Computerized Assets Management System)
5. Silver  Medal Award, PECIPTA 2009, Malaysia (SIM-PACK Made Easy)
6. Silver Medal Award, INPEX Invention Show 2007, Pittsburgh USA (INTAN: Accounting System for SMEs)
7. Silver Medal Award, INPEX Invention Show 2007, Pittsburgh USA (Multiple Intelligences Educational Courseware)
8. Bronze Medal Award, Seoul International Invention Fair 2006, Seoul, South Korea (Corporate Intranet Implementation and Middle Managers Performance)
9. Silver Medal Award, PECIPTA 2009, Ministry of Higher Learning Malaysia (SIMPACK Made Easy) 
10. Silver Medal Award, ITEX Technology Exhibition 2008, Malaysia(CAMS: Computerized Asset Management System)
11. Silver Medal Award, ITEX Technology Exhibition 2008, KLCC, Malaysia(TECHPROVED Model) 
12. Silver Medal Award, ITEX Technology Exhibition 2006, KLCC, Malaysia(Corporate Intranet Implementation and Middle Managers Performance)
13. Silver Medal Award, Malaysia Technology Expo 2007, PWTC, Malaysia (INTAN: Accounting System for SME)
14. Silver Medal Award, Malaysia Technology Expo 2007, PWTC, Malaysia (Multiple Intelligences Educational Courseware for Smart School)
15. Silver Medal Award, Malaysia Technology Expo 2007, PWTC, Malaysia (IT Diagnostic Tool for Technology Investment)
16. Silver Medal Award, IPTA R&D Expo 2006, KLCC, Malaysia (Computer-based System & Security Controls over Accounting Information)
17. Bronze Medal Award, ITEX Technology Exhibition 2008, KLCC, Malaysia (Mr. Manager)
18. Promising Researcher Award, CSSR UiTM 2009 (RM3,000 Research grant for local/International conference presentation)
19. Gold Medal Award, IID UiTM 2010. ( MYPA)

20. Gold Medal Award, IID UiTM 2010. (LAG Analyser)

21. Gold Medal Award, IID UiTM 2010. (TECHPROVED Model: New Comprehensive Technology – Human Interaction Diagnostic Tool)
22. Gold Medal Award, IID UiTM 2009. (TECHPROVED System)
23. Gold Medal Award, IID UiTM 2008. (CAMS: Computerized Asset Management System)
24. Gold Medal Award, IID UiTM 2008. (Mr. Manager)
25. Gold Medal Award, IID UiTM 2008. (TECHPROVED Model: IT Diagnostic Tool for Technology Investment)
26. Gold Medal Award, IID UiTM 2007. (INTAN: Accounting System for SMEs)
27. Gold Medal Award, IID UiTM 2007. (E-Business Scorecard: Performance Measurement Tool for Click & Mortar Companies)
28. Gold Medal Award, IID UiTM 2007. (IT Management Tool)
29. Silver Medal Award, IID UiTM 2009. (SIM-PACK Made Easy)
30. Silver Medal Award, IID UiTM 2009. (HomeMate)
31. Silver Medal Award, IID UiTM 2008. (Smart Inventory)
32. Silver Medal Award, IID UiTM 2008. (Security Controls Assesment)
33. Silver Medal Award, IID UiTM 2007. (Corporate Intranet Implementation & Middle Managers Performance)
34. Bronze Medal Award, IID UiTM 2008. (Intelligence Tutor)
35. Potential to Commercialize Award, CSSR 2006. (Computer-based system and security controls over accounting information) 
36. Excellence Service Award, 2004, Universiti Teknologi MARA
EDITORIAL ACTIVITIES

1. Editorial Review Board, Interdisciplinary Journal of Information, Knowledge and Management (IJIKM), Informing Science Institute, USA.

Paper Reviewed: 
· Collective Creativity and Brokerage Functions in Heavily Cross-Disciplined Innovation Processes
2. Editorial Review Board, Informing Science and Information Technology Education Joint Conference 2009 (INSITE), Informing Science Institute, USA. 

Papers Reviewed:

· Paper # 608: Usability Issues in Mobile Wireless Information System
· Paper # 612: Agent-based Advert Placement System for Broadcasting Stations

· Paper # 656: DigiStilus: A Socio-technical Approach to Teaching and Research in Paleography
EXPERT PANEL/INVITED SPEAKER
1. International panel of Judges, International Technology Exhibition (ITEX) 2007. Organizer: Malaysian Invention and Design Society (MINDS) Malaysia.
2. Workshop on "Let's Innovate", 23rd June 2009. Organizer: Research Management Unit (RMU), Universiti Teknologi MARA Johor. 
3. Workshop on "Quantitative Research Questionnaire Survey & Publishing Articles in Flagship Journals", 22nd June 2009. Organizer: College of Business & Accountancy (Accounting Department), Universiti Tenaga Nasional (UNITEN) Kampus Muadzam Shah Pahang.
4. Workshop on "Quantitative Research Questionnaire Survey", January 2008. Organizer: Research Management Unit (RMU), Universiti Teknologi MARA Johor.
5. Workshop on "Invention & Innovation Competition", 2007. Organizer: Research Management Unite (RMU), Universiti Teknologi MARA Negeri Sembilan.   
EXTERNAL EXAMINER (MASTER THESIS)

1. "Salaried Taxpayer Acceptance of Electronic Tax Filing System: Survey Evidence". Mohammad Radzi Idris, Master of Accountancy UiTM. November 2008.
2. "The Effects of Webseal and Company Popularity on Trust and Consumers’s Purchase Intention". Mohd Saiyidi Mokhtar, Master of Accountancy UiTM. November 2008.
3. “Taxation and Academics: A Survey Evidence from a Private Higher Education Institution”. Firdous Mohd Farouk, Master of Accountancy UiTM. May 2008.
SUPERVISION (MASTER THESIS)

1. "Determinants of User Acceptance of Online Reservations: Empirical Evidence". Noor Hidayah, Master of Accountancy UiTM. Year: 2009 (Completed)
RESEARCH GRANTS
1. IRDC Research Grant for ”Computer-based System & Security Controls over Accounting Information” (RM 1,971)
2. External Grant from Remba Aspirasi Sdn Bhd (RM 6,000 – Registered with IRDC)
3. External Grant from LMS High Tech (RM 3,000 – Registered with IRDC)

PROFESSIONAL AFFLIATIONS

1. International Association for Computer Information Systems (IACIS), USA, 2006-present.

2. Malaysia Invention and Design Society (MINDS), 2006-present.
3. International Panel of Judges ITEX, Malaysia, 2007-present.
4. Emerald Literati Network (ELN), UK, 2007-present.
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